
Swansea Mews: relocation process

If you have any questions about this process, please call our hotline at 416-945-0900 or reach out by 

email at Swansea.Mews@torontohousing.ca

Round two:

June 30th –

July 6th, 2022

3. Matching 

process and 

offer letter

4. Tenants 

can go to view 

units

Thursday, 

June 23, 2022

1. TCHC 

sends list of 

available 

units, 

tenants 

begin 

selecting 

preferences

Wednesday,

June 29, 2022

5. Tenants 

submit their 

Acceptance or 

Refusal (by 

12p.m.)

Thursday July 

7th, 2022

6. Lease 

signing and 

schedule 

moves

Friday July 8th

.

2. Tenants 

submit 

preference 

form by 12 

p.m.

Tuesday, 

June 28, 2022

15 days in total



Swansea Mews

Regent Park

Temp Accommodation

Relocation Unit

Relocation 

Team

Moving 

Supports

Moving Process

HumberRyerson/York/Centennial

Engagement 

Team



Unit Selection List

Matched to a Unit

Unit Selection Process

Decline Unit

View Unit

Accept Unit

Schedule Move date/Sign Lease/Pick up key

Pre-packing (at Swansea)

Move to 

Relocation Unit 

(TCHC)

Go to Next Round

Go to Next Round

'No Match'


